
6,678 
firearms discovered
in carry-on bags.

100+ new explosive
detection canine teams
deployed to airports 
and mass transit 
facilities nationwide.

TSA 2024 By the Numbers

trained in Crew Member 
Self-Defense training.

5,700+ flight 
crew members 

904 million 
travelers screened.

494 million 
checked bags.

2.1 billion
carry-on bags.

Provided intelligence-based 
security on thousands of 
missions in both the air and on 
the ground. FAMS FEVS scores 
were among some of the most 
improved across TSA in 2024. 

Federal Air 
Marshal Service

Answered 2.2 million calls 
and email messages. 

TSA 
Contact Center

Visible Intermodal Prevention and 
Response operations were conducted.

6,700 

Responded to 3 million 
questions within 2 minutes.

@AskTSA

Reached new bargaining 
agreement with AFGE.Transportation Security 

Officers and Security 
Support Assistants 
were hired. Cut 
attrition by nearly half, 
leading to the largest 
screening workforce in 
TSA’s history.

8,760

Next Generation Transportation 
Worker Identification Credential 
cards issued since July. 

245,000

Continued to inspect more than 250 
last points-of-departure airports, using 
the highest aviation security standards.

FAMS employees hired, satisfaction 
up by 25%, and engagement up by 
8% all since 2022.

500+

(domestic and international) 
were supported by Federal 
Flight Deck Officers.

1 million flights

Achieved nearly 50% response 
rate to Federal Employee 
Viewpoint Survey. Engagement 
and morale up 5% since 2022. 
66% favorable rating – the 
highest level in TSA’s history.

Known Traveler 
Number holders 

20 million

new members enrolled 
in TSA PreCheck®

3.3 million

enrolled in TSA PreCheck®

14 new airlines

members re-enrolled 
in TSA PreCheck®

2.1 million

~50% 

Published a final rule for the 
Flight Training Security Program.

Reissued 5 performance- 
based cybersecurity 
Security Directives.

Better Customer Service 
EQUALS Better Security

tsa.gov

FAMS

CLEAR joined Telos 
and IDEMIA as an 
enrollment provider.

firearms loaded.

94%

Added facial recognition technology to 1,407 
Credential Authentication Technology identity 
verification units that improves security and has 
strong privacy protections in place. Added 99 
Computed Tomography X-Rays at checkpoints.

helpline assisted 
69,000 travelers.

TSA Cares


