
America Needs  
You to Help 
Prevent Terrorism
Stay alert and report suspicious behavior or anything that just “doesn’t look right.”

Observe: Suspicious Behavior
•	 Showing unusual interest in your operations 
•	 Asking about security procedures or taking notes 
•	 Taking photos or videos of sensitive facilities 

Assess: The Situation
•	 Does it look right? Is it out of the ordinary? 
•	 Is it out of place? What isn’t “normal” about it? 
•	 Are there signs of tampering and/or manipulation? 

Report: Anything suspicious  
that doesn’t look right

•	 Notify the proper authorities per your company’s 
reporting procedures or security plan

•	 Report: Who? What? Where? When? Why? (if known)
•	 Describe: persons, vehicles, equipment, objects, odors
•	 The smallest detail can make a difference

First Observer Plus™:

•	 Focuses on suspicious behaviors
•	 Does not engage in bias-based profiling
•	 Is not intended to replace or supersede company policies for reporting suspicious activities, 

behaviors or persons

If applicable, report non-emergency suspicious activity to TSA at 
1-844-TSA-FRST (1-844-872-3778)

tsa.gov/firstobserver
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